Barnet's population in 2011 Under 18s | 18t0o64 | 65and over

working age retirement age

An increase of 11.5% since 2001

(41,800). During the same period, 24% 63% 13%
London grew by 11.6%
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6.2% / No religion

Buddhist

Christian 1.3%
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Information on this page is from the 2011 Census.
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Residents’ overall satisfaction 2012
s 4. 83
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Agree that people from
. . Above national different backgrounds
Are satisfied with average get on well together
their local area in Barnet
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Residents’ concerns about their local area

Top three concerns

231, /\26., =24

Crime Condition of roads Level of council tax
and pavements

Growing concerns

T 5% 5% 1T3%

Traffic congestion Litter / dirty Lack of affordable
streets housing

n

Barnet has no areas of concern that are

significantly higher than London as a whole.
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Information on pages 2 — 4 is from the Residents’ Perception Survey 2012.
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Residents’ views on image of the council
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Five most positive ratings about the council

Staff are friendly and polite
Council is doing a good job
Services are easy to access

Keeping residents informed

Making the area a better place to live
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Residents’ top satisfaction about council services
ISZ% @ 7. 73

Refuse collection Doorstep recycling Street lighting

Residents’ significant increases in satisfaction since 2011
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Repair of roads Primary education Nursery education
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Social services — adults Social services — children Secondary education




Residents’ significant decreases in satisfaction since 2011

Service
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@ Street cleaning —3%
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26% 15

Of residents volunteer Since 2011
at least once a month

TrrrTee
53¢

Of residents agree that
O Atleast once a month / week g
@ Less often people pull together to help
@® Not in the last year improve their area
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Parking services

Libraries

@ Council-owned leisure facilities
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More information

For more information on the 2011 Census, visit:
www.barnet.gov.uk/census

For more information on the Residents' Perception Survey 2012, visit:
engage.barnet.gov.uk
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